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Terms and Conditions 

1. WPE Ltd reserves the right to reject the whole, or any part of any consignment which does 
not reach the specified standards of design, material, workmanship and quality.  

2. All applicable certificates to be sent with each shipment. 

3. Supplier acknowledges WPE's right of access to its facilities, product, and/or related quality 
records at any time, by WPE, its customer, or regulatory authorities to verify quality of 
products or work.  Right of access may be limited to only those records and product 
applicable to WPE’s products or contracts. 

4. Further sub-contracting of services or processes may only be undertaken with written 
permission from WPE Ltd. Where sub-tier suppliers have been utilised all applicable 
requirements of the order and these conditions must be imposed upon such suppliers. All 
purchasing requirements shall be flowed down to sub-tier suppliers or subcontractors.   

5. Supplier to notify WPE immediately of unexpected anomalies, nonconformance’s, changes 
in product and/or in process, changes of suppliers, changes of manufacturing facility 
location, change in ownership, name changes, or change in senior company management 
and/or change in quality leadership, and changes to system or controlled processes 
certification status, including suspensions or disapprovals. Notification must be prior to 
relocation and with adequate time for hardware, system, and process re-qualification. 

6. Supplier acknowledges it shall apply suitable corrective action when presented with WPE 
complaints or nonconformance reports. 

7. Supplier shall implement and maintain a quality management system that meets the 
requirements of their specified standard. 

8. Supplier shall have a procedure in place to prevent the use of counterfeit parts and 
materials, and shall ensure that no counterfeit parts or material are used in the processing 
of WPE products. 

9. Supplier shall ensure all staff working on WPE product are aware of their contribution to 
product conformity and product safety. 

10.Records pertaining to the manufacture, inspection and test of WPE’s products shall be 
retained for a minimum of fifteen (15) years. After this fifteen-year period the records shall 
be offered to WPE. 
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11. Goods supplied shall conform to the Health and Safety at Work act 1974 and all local and 
national environmental controls. WPE must be informed in writing IN ADVANCE of delivery 
of potential hazards to the environment or health and safety those goods may have, and 
subsequent packaging of those items must clearly display those hazards and precautions to 
be taken. 

12.Supplier shall comply with the Aerospace Industries Association of America (AIA) and 
Aerospace and Defence Industries Association of Europe (ASD) “Global Principles of Ethics 
in the Aerospace & Defence Industry,” available for review here: http://www.asd-europe.org/
sites/default/files/atoms/files/Ethics_Global_Principles.pdf
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